
The Direct Debit Guarantee
• This Guarantee is offered by all banks and building societies that accept instructions to pay Direct Debits.
•
• If there are any changes to the amount, date or frequency of your Direct Debit Frama (UK) Limited will notify you 10 working days in 

advance of your account being debited or as otherwise agreed. If you request Frama (UK) Limited to collect a payment, confirmation 
of the amount and date will be given to you at the time of the request.

• 
• If an error is made in the payment of your Direct Debit by Frama (UK) Limited or your bank or building society you are entitled to a 

full and immediate refund of the amount paid from your bank or building society.
• 
• If you receive a refund you are not entitled to, you must pay it back when Frama (UK) Limited asks you to.
• 
• You can cancel a Direct debit at any time by simply contacting your bank or building society. Written confirmation may be required. 

Please also notify us.

1. Services
1.1 Frama UK Limited, a company registered in England and Wales under number 2455845 and whose registered

office is at 12 Helmet Road, London. EC1V 3QJ. (“the company”), provides to the customer who signed the
order form for the postage re-crediting service (“the customer”). FramaOnline, in respect of the company’s
franking machine used by the customer (“the machine”), subject to the provisions of these terms and
conditions (“conditions”).

1.2 The company provides, subject to compliance by the customer with all of its obligations set out in these
conditions, the services whereby the company;

(A) allows the customer to connect its machine to the company’s re-crediting system (FramaOnline service).
(B) transfers to Royal Mail the re-credited sum on behalf of the customer (collectively, the “services”).

2. The Customer’s obligations
The Customer shall:

2.1 make available a telephone line that is suitable to be connected to a analogue modem or LAN network point
for the machine to be linked to the FramaOnline service.

2.2 makes payment by direct debit, cheque (made payable to the company), credit card or bank transfer, of the
charges pursuant to conditions 2.4 and 4 below.

2.3 submit via FramaOnline a request for postage re-crediting (“re-crediting request”) which shall specify the
amount of postage it requires in one of the amounts that is available for re-crediting, such amounts being
published by the company from time to time.

2.4 pay the company:
(A) a fee which is payable for connecting the machine to the FramaOnline service and re-crediting the machine,

the amounts of such charge being as published by the company from time to time (“re-crediting fee”).
(B) a charge payable when the ownership of the machine which was connected to the FramaOnline service at any 

point is transferred to a third party and such third party wishes to subscribe to FramaOnline for the machine to
be re-connected, the amount of such charge being as published by the company from time to time (“re- 

 connection fee”).
(C) an annual fee (“Frama remote services fee”).
(D) any other charges that may apply, if indicated in the order form as payable.
2.5 shall give to the company seven (7) business day’s prior notice in the event that the customer requires an

unusually high volume of mail to be sent by it by using the machine, and, for the purpose of any of these
conditions, “business day” shall mean a day, other than a Saturday or Sunday, on which banks are open for
ordinary banking business in London.

2.6 inform the company immediately if the customer moves address or ceases to use FramaOnline and/or the 
FramaOnline service.

2.7 have a fully paid maintenance contract for the machine with a maintenance service provider approved by
Royal Mail.

3. Reservation
3.1 The company shall not be obliged to allow re-crediting in the way requested in the re-crediting request until

and unless sufficient funds enabling the company to do so are received in cleared funds from the customer or,
in respect of Frama remote services fee only, the person who is identified by the company as the distributor
of the machine to the customer (“the distributor”) pursuant to condition 2.2. It shall be deemed that no fund
is received by the company until the expiry seven (7) business days if the customer chooses to make payment
of any charge by direct debit. The company shall not be liable for not performing its obligations for the reason
not receiving the customers payment regardless of wether this is due to its own fault.

3.2 The company reserves the right to cease to provide the services to the customer if the customer breaches any
condition of the licence or approval granted to it by Royal Mail or the regulations set by Royal Mail, or an
withdrawal, suspension or cancellation by the Royal Mail of the licence or approval granted by it from time to
time.

3.3 The company collects information on postage usage and related information when the machine is connected
to FramaOnline. The company reserves the right to pass on this data to Royal Mail and other third parties.

4. Payment
4.1 The re-crediting fee is payable by the Customer upon signing of the agreement and then annually in advance

unless otherwise provided in these conditions, the order form or other written agreement that may be entered
in to between the company and the customer.. 

4.2 The re-connection fee is payable by the customer who is the new owner of the machine as described in
condition 2.4(B) above at or before the commencement of the services after the transfer of the ownership
(such date being the date of invoice issued by the company), unless otherwise provided in these conditions,
the order form or other written agreement that may be entered in to between the company and the customer.

4.3 The Frama remote service fee is payable upon signing of the order form and then annually in advance on or
before the anniversary of each day of the commencement of the services (such date being the date of invoice
issued by the company) by (i) the distributor or, (ii) the customer (a) if the full amount of the Frama remote
services fee is not received by the company from the distributor when it is due, or if the company believes
it will not receive the Frama remote services fee from the distributor when it becomes due and (b) the
company notifies the customer that the customer is liable for payment of the Frama remote services fee under
this agreement from the date specified in the notice, unless otherwise provided in these conditions, the order
form or other written agreement that may have been entered in to between the company and the customer.

4.4 Each charge is reviewed annually by the company and the amount shall be notified to the customer in the
form of an invoice thirty (30) days prior to the anniversary of entering in to the contract.

4.5 Unless otherwise provided herein or agreed in writing, all charge and VAT shall be paid without set-off or
counterclaim, no later than fourteen (14) days fromt he date of the invoice (in advance for purchases mad
from the company’s website), time being of the essence. 

4.6 The customer may not withhold payment of any invoice or other amount due to company by reason of any
right of set-off or counterclaim which the customer may have or allege to have or for any reason whatsoever.

4.7 Interest on overdue invoices shall accrue from the date when payment becomes due from day to day until the
date of payment at a rate of 4% above Barclays Bank PLC’s base rate from time to time in force and shall
accrue at such a rate after as well as before any judgment. The Customer shall reimburse the Company for all
costs and expenses (including legal costs on an indemnity basis) incurred in the collection of any of the due
payments.

4.8 If (i) the Customer fails to make payment for the Services in accordance with these Conditions or commits any
other breach of these Conditions; (ii) any distress or execution shall be levied upon any of the Machine; (iii
the Customer offers to make any arrangement with its creditors; (iv) the Customer commits an act of
bankruptcy, or any petition in bankruptcy is presented against the Customer; (v) the Customer is unable to
pay its debts as they fall due; (vi) being a limited company any resolution or petition to wind up the Customer
(other than for the purpose of amalgamation or reconstruction without insolvency) shall be passed or
presented; (vii) a receiver, administrator, administrative receiver or manager shall be appointed over the whole
or any part of the Customer’s business or assets; or (viii) the Customer shall suffer any analogous proceedings
under foreign law, the Company may in its absolute discretion and without prejudice to any other rights which
it may have exercise any of its rights suspend the provision of all or part of the Services or terminate this
contract.

4.9 The Company shall not be obliged to provide any service while any amount owed by the Customer to the
Company remains outstanding beyond the due date for payment. 

5. Term
The term of this contract shall be twelve (12) months (The primary period) from the date of the order and
this contract shall automatically continue after the primary period for a further twelve (12) months unless
either party gives not less than ninety (90) days notice expiring at the end of the primary period that does not

wish to continue. thereafter, unless terminated at the end of the primary period, it shall automatically continue
for consecutive periods of twelve (12) months unless notice is given by either party to the other at least ninety
(90) days before the commencement of a forthcoming year that it wishes this contract to terminate.

6. Force Majeure
6.1 If the provision of any Services by the Company is delayed or prevented because it has been or is being

prevented by any cause whatsoever outside the control of the Company, such provision shall be suspended
In such circumstances, the Company shall give written notice to the Customer and shall be entitled to cancel
or suspend provisions. In any event the Company shall not be liable in any way for loss or damage arising
directly or indirectly through or as a consequence of such events or happenings.

6.2 Provision of the Services shall resume as soon as the circumstances set out in Condition 7.1 above which are
causing the delay cease, and the period during which the deliveries or provisions are to be made will be
extended accordingly.

6.3 The Company shall not be deemed to be in breach of these Conditions and shall not be otherwise liable
towards the Customer, by reason of any delay in the performance of its obligations where such delay in
performance is due to any of the events set out in Condition 7.1 above of which it has notified the Customer.

7. Liability
7.1 The Company shall be under no liability whatsoever to the Customer for any indirect loss and/or expense

(including but not limited to loss of profit) suffered by the Customer arising out of a breach by the Company of
these Conditions.

7.2 Subject to Condition 8.3 below, the Company’s aggregate liability for all claims made by the Customer arising
from or in connection with these Conditions including the Services shall not exceed £1 million in aggregate
provided that, if the Customer is also subject to any other terms and conditions that apply to sale of the
Machine by the Company to the Customer and/or provision of FramaOnline, the Company’s liability for all
claims made by the Customer arising from or in connection with any such terms and conditions and these
Conditions shall not exceed £1 million in aggregate.

7.3 Nothing contained in these Conditions shall take effect or be construed so as to limit the Company’s liability in
respect of fraudulent misrepresentation. 

8. Entire Agreement
The terms contained in these Conditions, together with any Company’s quotation and acceptance of order
referred to herein, constitute the whole agreement between the parties relating to its subject matter and
supersedes and extinguishes any prior drafts, agreements, undertakings, representations, warranties and
arrangements of any nature, whether in writing or oral, relating to such subject matter, unless otherwise
expressly provided in these Conditions. 

9. Variations
These Conditions cannot be varied unless expressly agreed in writing with the Company and signed by an
authorised representative of the Company.

10. Partial Invalidity
The illegality or unenforceability of any provision of these Conditions shall not affect the legality or 
enforceability of the remaining provisions.

11. Transfer or Reassignment
12.1 The Customer shall not be entitled to assign the benefit of this contract without the prior written consent of

the Company.
12.2 No person who is not a party to this contract shall have any rights under the Contracts (Rights of Third Parties

Act 1999 to enforce any term of this contract.
12. Sub-contract

The Company reserves the right to subcontract in whole or in part of any Services provided by it under this
contract.

13. Rights Cumulative
14.1 The rights, powers, privileges and remedies provided in this contract are cumulative and are not exclusive of

any rights, powers, privileges or remedies provided by law or otherwise.
14.2 No failure to exercise nor any delay in exercising by any party to this contract of any right, power, privilege or 

remedy under this contract shall impair or operate as a waiver thereof in whole or in part.
14.3 No single or partial exercise of any right, power privilege or remedy under this contract shall prevent any

further or other exercise thereof or the exercise of any other right, powers, privilege or remedy.

14. Notice
Any notice (which term shall in this clause include any other communication) required to be given under these
Conditions or in connection with the matters contemplated by them shall, except where otherwise specifically
provided, be in writing in the English language and shall be addressed to the Company’s address set out in
Condition 1 above respectively.

15. Termination
The Company shall be entitled to terminate this contract:

(A) upon occurrence of any event set out in Condition 4.8; 
(B) if the Customer fails to pay the Charge or other payment that is due under these Conditions; or
(C) if the Customer breaches any term of these Conditions. 

16. Non-payment
On termination, the Company reserves the right to collect any Charge or payment due that may remain at that
time.

17. Governing Law
These Conditions and any noncontractual obligations arising from or connected with it shall be governed by
English law and these Conditions shall be construed in accordance with English law. The parties agree to
submit to the exclusive jurisdiction of the English courts. 

18. Electronic Signature
This agreement may be signed by you and by us by way of electronic signature, as defined in section 7(2) of
the Electronic Communications Act 2000.

19. Data Security and Data Protection Policy
By entering into this agreement you are agreeing to the terms of the Frama UK Data Processing Agreement & 
Frama UKs Data Privacy Notice
All Frama UK Data Protection policies can be found at https://www.frama.co.uk/service-guides-privacy/ 
manuals-privacy/data-protection-documents/

20. Royal Mail Franking Scheme
In accordance with the Royal Mail Franking scheme Royal Mail may instruct the franking machine manufacturer 
on Royal Mails behalf to deduct the value of any underpayment surcharge and/or service surcharge from the 
customers FO2 account, further details can be found at 
www.royalmail.com/business/system/files/Royal-Mail-Franking-Scheme-September-2017.pdf
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