
 

Frama Information Guides: Ordering Consumables 
 
 
 
To order consumables for your franking system please use the following advice: 
 

 Download a consumables order form  
From the website and fax back to 01992 466453 
 
 Order from the FramaShop  

www.framashop.co.uk 
 

 Order direct from your franking system 
Please note this facility is only available from the new Matrix F4 or Matrix F6 franking 
systems.  To access this facility please use the advice below: 
 

1. You will need to be in ‘Admin’ mode on your machine and connected to 
FramaOnline via your modem cable 

2. Enter your pin and press the Enter button 

3. Press       i 

4. Press      
5. Press the arrow key 
6. Press FramaOnline 2 button 
7. Press Order Supplies and choose from the pick list 
8. Use symbols plus or minus to alter quantities 
    

  
  

 
 
 

 
 
 
 
 


