IT Systems Administrator
(ref: ITSAFUK)

IT Systems Administrator
Based: Hertfordshire

A vacancy has arisen for an IT Systems Administrator within Frama (UK) Ltd, a wholly owned
subsidiary of Frama AG (Switzerland). The position is based at Frama’s UK Head Office in
Hoddesdon, Hertfordshire and requires an experienced IT Systems Administrator, preferably
having gained a relevant degree in Computer Science or Engineering, although a proven record
of work experience in the field will be considered.

The candidate must have at least 2-3 years experience with hardware & networking and a
minimum of 2-3 years experience in systems administration. Also with a working knowledge
of the following:

m|nstallations, upgrades and trouble shooting of Windows Server 2000/2003

& web application servers.

mExperience of working with SalesLogix Admin Tools or similar CRM database.

mAdvanced database administration skills including backups/restores, monitoring of database
performance.

m\Web design principles and CMS administrator control.

mAbility to communicate issues and resolutions to all levels of the organisations and work
within a team on developing the IT infrastructure.

mKnowledge of security applications and understanding of vunerabilities and countermeasures.
mA basic understanding of Health & Safety principles in the B2B environment desirable.

This role requires someone who can prioritise workload has strong technical aptitude as well as
being comfortable with training others and communicating at all levels of the organisation.
Closing date for applications: April 30th 2010
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